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Thanks, so much — We had nothing but great comments about the food and the kid’s buffet
was a big hit!

We look forward to next year's event!

Happy New Year!

Kathleen

Patty,

The Abundance spread was amazing yesterday not to mention delicious! Compliments from
everyone here are due.

Thank you for your service, good food and friendship.

Happy Holidays,
-Kristin

all did a FANTASTIC job and of course, the Food was E

ied Schools

I was going to email you today. Everything went great. Everyone loved the food. It was yummy. We had
plenty of food leit over. Cindy was very nice and very efficient. She knew what she was doing. I will
definately be referring busmess to you if anyone asks. It was a pleasure working with you. I appreciate all
of your'help.

Kat -
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To Whom It May Concern:
It is my distinct pleasure to write this personal letter of appreciation énd
commendation for County Catering & Special Events Company. For the past six months

this Stockton based firm has provided nothing less than outstanding catering service for
California State University, Stanislaus Executive MBA Stockton cohort.
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As a former senior Navy Supply Corps officer and food service instructor, I am
keenly aware of what is required to create and deliver consistently top quality catering
service. Elizabeth Lira and her Country Catering team not only deliver great food, but
they are always striving to add the additional “personal touch” that is needed to keep our
students motivated and engaged each Saturday. Recently, I had an opportunity to talk
with our students about Country Catering’s food and service. The result of that discussion
was unanimous highlighted by the following comments:

“The food is absolutely wonderful.”

“Delicious!”

“The best caterer I have ever seen. Don’t change!”

“Than_k you for going the extra mile for the vegetarians!”

Frankly, there is little more than I can say about Country Catering’s excellence.
We wanted concierge level service for this EMBA program and through County

Catering’s efforts; we are meeting that very high goal.

If you would like additional information about our engagement with Country
Catering, please do not hesitate to call me. I can be reached at 209-333-0323.

. D/Bechill
Director

ONE UNIVERSLTY CIRCLE o TURLOCK, CALIFORNIA 95382  wWWwW.EXTENDEDED.COM o PHONE (209) 667-3111 = Fax (209) 667-3299

THE CALIFORNIA STATE UNIVERSITY » Bakersfield » Channel Islands » Chico » Dc:l‘nizlgtlez Hills * EastBay = Fresno ® Fullerton ¢ Humboldt « Long Beach

Maritime Academy

Los Angeles

Monterey Bay ¢ Northridge * Pomona ¢ Sacramento » San Bernardine ¢ San Diego = San Francisco * San Jose = San Luic Obispo = Ban Mareos + Gonoma ~ Stanislaua




To the talented team at Country Catering,

THANK YOU so much for the delicious breakfast and lunch yesterday! I've received many complimenis abaut how much
everyone enjoyed the foodi 1 had heard that the ribs were excellent — and of course they were -- so | was expecting
that. But | wasn't quite prepared for the penne pasta and salad to be as equally as exceptionall The cookies and cute
cotorful brownies were also mouthwatering!

The question, of course, on everyone's mind is - when are you going io open a business in San Franciscs?! You woulkl
make many PG&Ers here happy!

Thanks again for your wonderful style - which includes the friendly and obviously dedicated staff you have working
there

Donna )
Palty,

The food was deliciious. Is your restaurant open for sit down lunch/dinner? | have several employees wanting to know.

Thanks,
Tricia

Twant you to know that everyone loved the "build a burgers"!ll There is only one left and that's wiheard of
around here. So again, please thank your crew (and my favorite is that potato salad - it's the
bestllh

Paitty, | just wanted to tell you that we ordered the grilled teriyaki chicken, asian cabba

_ e salad, sesam g
brown rice today for lunch today and everybody loved iti1i! - ¢ asparagus and

Hi, Patty - thanks again for doing our lunch today on such short notice - our CEQ mentioned he was impressed thal the
sandwiches were so fresh and tasty!

Next week we will be having pretty much the same group on May 10, 11, and 12. We figure 18 people each day with a
different daily menu. Waters and diet sodas are now the preference (who knew!). Would you mind putting together a
catering order for me before the end of the week? Unfortnately | have District Court Jury Duty next week if | get called in
50 | may not be able to coordinate anything during the week.

Best regards,
Hathleen Francies
Hello Patity & Elizabeth,

Hope you had a good holiday. Thank you very much for the great food that we had during our company holiday party.
We can't thank you enough for such a great Jjob that all of you had done for us. We'd really appreciate it.

We have pian (o celebrate another safety barbecue for our plant on Tuesday, 1/8/08 if possible but | found our

frorm your answering service hat yOu guys were on vacation and this might not be enough notice for you guys o
prepare. Please let me know what will be the convenient date to have this planned event.

Country Catering:

Thank you so much for making our Fall Party — such a hit!!! The food and the presentation was beautiful
--once again you have done a fabulous job.
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October 13, 2004

Ms. Patty Kemp

Country Catering & Special Events, Inc.
P.O. Box 876240

Stockton, CA 95208

Dear Patty:

[ am often the first to complain when a product or service doesn't meet my standards,
so I'm glad when I have a chance to pass along some well-deserved praise. In this
case it concerns the customer service I received from your company.

On September 28" and 29™, 2004 our company planned our Annual Managers’
meeting at the Stockton Civic Auditorium and we ordered lunches both days.

The service we received from you was awesome! The attitude of the help was
superb, as well as the chef, and the presentation of the food was second to none!

Because of this experience, we plan on being a repeat customer, and I definitely will
tell others about the tremendous service I received from Country Catering.
Additionally, we will contact your company when we plan any more corporate
events.

Needless to say, this has experience made me quite thrilled with your company. It is
very stressful when you plan an event such as ours and when you can rely on a
vendor to do a good job it just makes things easier. Keep up the good work!

Sincerely,

st

Glenda Smith
Assistant to the President




Patty, Elizabeth and Staff,

Thanks agam for thg fabulous lunch and continental breakfast you provide
our C_al Chiefs _Meetmg last Thursday in Stockton!! All the attendees at the
meeting especially enjoyed the Tri-tip and Barbequed Chicken that you

Scerved_for lunch. | will definitely contact you again when we have the next
venue in Stockton. '

Have a great week.

Best regards, Brian

Hi Patty

Please thank Elizabeth for her note. That was- very sweet and nice to receive. | need to thank
Country Catering for making my life easy on the days we need food. You guys are reliable,
trustworthy, and your food is delicious ©.

'{.'Se“t Thursday, April 22, 2010 1:44 PM
To: Patty Kemp .
Subject: Board of Directors Meeting 4/21

Hi, Patly. .l just wanted to let you know that your food and staff are top quality! Our Board of Directors
were all highly impressed with the food and raved about it all afternoon! | love your staff - very
professional and accommodating. :

| look forward to working with Country Catering again on future events at i@istal.

Thanx! As always the food was excellent!

Betty Miller
M&C, Area 5
acn aen THFo ok 3

Hello Patty!

The food was delicious :) We look forward to having our
wedding catered by Country Catering. After getting a preview
of the menu, we have the peace of mind that our wedding
reception will include great food. |

P.S. Would you mind saving us a plate each time you cater?! J/k

Thanx!

As usual, we enjoyed all the food. To my surprise, the guys loved the wraps! Heard lots of great
comments about the pasta salad also.

Thank you so much for your excellent food and service. The ll-mch was a
tremendous hit - everyone said it was delicious and was very impressed, them |
delivery went very well and your suggestions for the menu worked out perfectly!

1 look forward to working with you in the future.
T will await the final paid invoice via email.

Thanks again for all your help.




San Joaquin Delta College

April 18,2002

Country Catering & Special Events
Elizabeth Lira-Klemm

PO Box 8762

Stockton, CA 95208

Dear Elizabeth,

I just wanted to take this opportunity to thank you for the wonderful service and food you
provided for our function. You were wonderful to work with. Your customer service
and food samples sold us from the beginning. The day of our retreat your service and
professionalism were even more than we expected. The food was wonderful. We had
nothing but compliments on our evaluations! I was very impressed when you even went
around to collect plates from those who were finished eating. You and your company
really shined in the eyes of our committee and all of our guests. It was a pleasure doing
business with you. I'm sure you’ll be getting plenty of more calls from Delta College.

Thank you,
Staci Miller

Academic Advisor
Classified Retreat 2002 Co-Chair

5151 Pacific Avenue ¢ Stockton ¢ California 95207 )
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December 19, 2001

Country Catering
P.O. Box 8762
Stockton, CA 95208

Elizabeth;

Just wanted to thank you for the fabulous year we 've had with you. Throughout the years
you have come through with style, grace and good ideas that have made any and all the
advents we have had such a success. Always on the ball to think of the details that I may
have forgotten or help plan a meal. You 're awesome.

Many people have come up to me and asked me “dre you still using the same Caterer”’?
And as soon as they take the first bite of food they immediately know why. I should tape
some of the comments that I hear during one of our catered affairs. Everyone always
praises the quality of the food and the presentation.

Lvery Breakfast, Luncheon ending with our Holiday dinner has been a big hit in thanks
to you and your crew. [ feel guilty each and every time I am given praise for a job well
done when in fact, when you have a caterer such as you it is easy fo plan for any
impromptu get togethers.

Thanks for making my job so easy.

Look forward to seeing what we can come up with in 2002.

Sincere

Roxanne Freeman

Stockton Mobile Equipment
120 Frank West Circle.
Stockton, CA 95206

Frintec on recycled paper.
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